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Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynvpyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoM Poccuiickon Pepepaumm (Oanee Takke - rpaxgaHuH) 3akpennieHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®enepauumn npaea Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOMO CaMoyrnpaBreHus,
a TaKkke ycTaHaBNMBAETCH NOPSIAOK pacCMOTPEeHUst obpalleHnii rpakaaH rocygapcTBEHHbIMU OpraHamm, opraHaMum
MECTHOIo camoynpaBfeHns N AOIMKHOCTHBIMU NINLLaMU.

2. YcTaHOBneHHbI HacToswmm PenepanbHbiM 3aKOHOM MOPSAOOK pPaccMOTPeHUss obpalleHuin rpaxgaH
pacrnpocTpaHsieTcsi Ha Bce oOpalleHus rpaxgaH, 3a WcKdeHvem obpalleHuit, KoTopble nognexar
pPacCMOTPEHUIO B MNOpSAKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYLUOHHBIMKA  3aKOHAMU U WHbIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHUsa obpalleHui rpaxpaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSA3@HHbIE C PACCMOTPEHMEM ObpaLLeHUI MHOCTPAHHbIX rpaXaaH u nuu,
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM [oroBopoM Poccuiickon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTPeHUs obpalleHui rpaxgaH
rocyfapCTBEHHbIMW  OpraHamu, oOpraHamMuM  MECTHOTO  CamoyrnpaBfeHUs W OOSHKHOCTHBIMM - MMLaMM
pacrnpoCcTpaHsAeTCsi Ha NPABOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, OOIMKHOCTHBIMU
nvuamun obpalleHun obbeAMHEHMI rpaxdaH, B TOM YMCME IOPUAMYECKUX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSI3aHHblE C PacCMOTPeHVMeM ObpalleHun rpaxaaH, obbeOUHEHUA Tpak4aH, B TOM YuCre HpUAMYEcKMX N,
OCYLLECTBMSALWUMM NMYONMNYHO 3HaUYUMble (PYHKLMM TOCYAAPCTBEHHBIMU U MYHULMNANBHLIMU YUYPEXOEHUAMMU,
WHBIMW OpPraHu3aumsiMm 1 NX OSPKHOCTHBIMU NMLAMM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalatbCcs NMYHO, a Takke HanpaensATb MHOVBMAYamNbHbIE U KOMNEKTUBHBLIE
obpalLeHusi, BkMoyas obpalleHnsi 00beanHEHNI rpaxaaH, B TOM YUCIE HOPUANYECKMX NUL, B roCy4apCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYMNpPaBIieHNst U UX OOIPKHOCTHLIM NULaM, B rocyJapCTBEHHbIE U MyHMUMNAMbHbIE
YyYpEeXOEHUS U UHblE OpraHM3aunn, Ha KOTOpble BO3JOXEHO OCYLLECTBMEHNE NMYONUYHO 3HAYMMbBIX (PYHKLWUA, N KX
JOMKHOCTHBIM NLIAM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
2. NpaxpaHe peanusyloT nMpaBo Ha obpalieHne cBoOOAHO U Jo6poBOsbHO. OCyLeCcTBNEHNE rpaxgaHamu
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npaea Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl Apyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Cratb4a 3. [paBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCMOTpeHneM obpalleHun rpaxgaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  Pepepaumn, MexgyHapoaHbiMum  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmnm PegepanbHbIM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MONOXeHWs1, HanpaBfieHHble Ha 3alMTy NpaBa rpaxgaH Ha obpalieHne, B TOM YUCIEe yCTaHaBNMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JONOMHAOLWMNE rapaHTUK, YCTaHOBIEHHbIe HacToAwmnm deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoL e OCHOBHbIE TEPMUHBI:

1) obpaleHune rpaxpgaHuHa (ganee - obpalleHue) - HanpaBrfeHHble B rocydapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHON dopme unu B OpMe 3MEKTPOHHOIO
[OKYMEHTa NpeasioxeHne, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHne rpaxaaHnHa B rocyaapCTBEHHBbIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHZauus rpaxgaHuHa Mno COBEPLUEHCTBOBAHUIO 3AKOHOB U MHbIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, AESTENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoOB MECTHOrO CaMOyrnpaBneHus, pasBuTUIo
06LLEeCTBEHHbIX OTHOLUEHUN, YIYYLLEHUIO COLMAanbHO-3KOHOMUYECKOW U UHBbIX cdiep OeATenbHOCTU rocyaapcTea u
obulecTBa;

3) 3asBneHune - npocbba rpaxkgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1 cBoboa Apyrx nuu, nmbo coobLueHne 0 HapyLeHUN 3aKOHOB 1 MHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHOB MECTHOro CamoyrnpaBiieHUst U
[AOIMKHOCTHBIX 1L, MO0 KPUTHNKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NNLL;

4) xanoba - npocbba rpaxgaHuWHa O BOCCTAHOBIIEHWU UMW 3aluMTe ero HapylleHHbIX npas, ceobop wnu
3aKOHHbIX MHTEpPEecoB NMbo npas, CBOGOA UMW 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMmKHOCTHOE §WUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNU MO  chneumanbHOMY  MOTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT Nubo BbINOMHSIOWEE OpraHUM3aLuoHHO-PacnopsianTernbHbIe,
aAMUHUCTPATUBHO-X035IMCTBEHHbIE (DYHKLMMN B FOCYAapCTBEHHOM OpraHe Ui opraHe MecTHOro CaMoynpaBneHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO CamoyMpaBfeHUs wunu
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwiatbcs ¢ npocbbon 06 umx
nctpeboBaHuK, B TOM YUCTIE B SNIEKTPOHHOW (DOPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M MaTepuanamu, KacarLlmMM1cs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npasa, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYrMX MWL U eCINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He coepXaTcs CBEAEHUS, COCTaBMSALNE TFOCYOAPCTBEHHYIO UMW MHYK OXpaHsemylo defepanbHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHNEM
Cny4aeB, YyKasaHHbix B cTatbe 11 Hactoswero ®depepanbHOro 3akoHa, YyBeOOMIIEHME O Mepeagpecauum
NMMCbMEHHOrO 0bpaLLeHnst B TOCY4apCTBEHHbIV OpraH, opraH MECTHOIO CamoynpaBreHust UM OMMKHOCTHOMY Nuly,
B KOMMETEHLMIO KOTOPbIX BXOOAUT peELLEHNE NMOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawatbes ¢ xanobor Ha NPUHATOE Mo obpaLLeHUIo peLleHre Unn Ha gencrtene (0e3gencTeune) B CBS3M
C paccMOTpeHMeM obpalleHnss B agMUHUCTPATUBHOM U (unu) cygebHOM nopsgke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon egepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNsT obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpeluaeTcsi npecrnefoBaHWe rpaXaaHnHa B CBA3U C ero obpalleHneM B rocyAapCTBEHHbI OpraH, opraH
MECTHOrO CaMoynpaBMneHUs UM K AOMMKHOCTHOMY FULY C KPUTMKOW OEATENbHOCTM YKasaHHbIX OpraHoB Wiu
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OOIMKHOCTHOroO nmua nubo B LEeNsiX BOCCTAHOBMEHMS UMM 3alMTbl CBOMX MpaB, cBOOOA WM 3aKOHHbLIX MHTEpPEecoB
nnbo npas, cBOOOA N 3aKOHHbLIX MHTEPECOB APYrX MKLL.

2. MNpu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, cCoaepaluuxcs B obpalleHun,
a Takke CBedEeHMWI, KacatloLMXCA YaCTHOW XU3HWU rpaxaaHuHa, 6e3 ero cornacus. He saBnseTtcsa pasrnaweHuem
CBeOEeHUN, cogepXawmxca B obpalleHun, HarnpaeneHne NMCbMEHHOro OOpalleHnss B roCyAapCTBEHHbIA OpraH,
OpraH MECTHOro CaMOYMpPaBIiEHUS WU OOJDKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLUeHune
nocTaBsIeHHbIX B 06paLLeHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MTMCbMEHHOMY OOpaLLeHUIo

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocyqapCTBEHHOIO OpraHa WNM opraHa MEeCTHOro CaMOynpaBsrieHWsi, B KOTOpble HanpaBnseT nMCbMEHHoe
obpalieHne, nubo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOIMKHOCTHOrO nuua, nnbo AOMKHOCTb
COOTBETCTBYIOLLIEro NuLia, a Takke cBou haMunmio, UMs, OTYECTBO (NocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Mo KOTOPOMY AOMXHbl ObITb HanpasneHbl OTBET, yBeAOMIEHME O nepeagpecaumm obpalleHusi, uanaraet CyTb
npeanoXeHus, 3asaBneHns Unm xanobbl, CTaBUT NNYHYIO NOANUCH 1 AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX [OBOAOB rPaXOdaHWH npunaraeT K MUCbMEHHOMY
obpalLeHno AOKYMEHTbI U MaTepuansl Mbo nx Konuu.

3. OO0GpalleHne, nocTynvBlIee B T[OCYAAPCTBEHHbI OpraH, OpraH MECTHOrO CaMOyMpaBfeHus Wnu
OOIMKHOCTHOMY Nuuy B hopMe 3MeKTPOHHOIro JOKYMEHTA, NMOANEXMT pacCMOTPEHUIO B NMOpsiAKe, YCTaHOBIIEHHOM
HacTtoawmMm ®PenepanbHbiM 3akoHOM. B obpaleHnn rpaxgaHnH B 00A3aTenbHOM MNOpsike YKasblBAET CBOM
dhamnnuio, Mg, oT4ECTBO (NocrnegHee - MpPU Hanmu4yumn), agpec 3NEKTPOHHOW MOYThbl, eCnn OTBET OOSMKeH ObITb
HanpasneH B )OpMe 3MEKTPOHHOro AOKYMEHTa, M MOYTOBbIN aapec, ecnv OoTBeT OOSKeH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuH BNpaBe MPUNOXWUTbL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
mMaTepuanbl B 9NEeKTPOHHON dhopme nubo HanpaBuTb yKasaHHble OOKYMEHTbl M MaTepuansl WM Mx Konuu B
NMMCbMEHHON hopme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaeneHwue v pernctpaums iMCbMeHHOro obpalleHunst

1. TpaxgaHnH HanpaenseT NMMCbMeHHOe oOpalleHne HEeMnoCpeACTBEHHO B TOT FOCYAAPCTBEHHbLIA Opra,
opraH MeCTHOro CamoynpaBfeHUst UM TOMY OOMMKHOCTHOMY NuUy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHune
nocTaBneHHbIX B obpalleHnm BONpoCcoB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
MOCTYNSIEHNSA B rOCYAapPCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBreHnst U SOMMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOYMpaBfEHWst UMM OOJDKHOCTHOMO fuvua, HanpaensdeTca B
TeYeHne CeMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
niuy, B KOMMETEHLUUI0 KOTOPbIX BXOOUT pELLUEeHMEe MNOCTaBfeHHbIX B obpalleHMn BOMPOCOB, C YBEAOMIIEHUEM
rpaxxgaHvHa, HanpaBmBLLEro obpalleHne, 0 nepeagpecaunm odpalleHus, 3a UCKIIOYEHNEM Crlyyasi, YKa3aHHOro B
yacTtu 4 ctaTtbun 11 HacTodwero ®PefepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogaTtenbctBa Poccuiickon defepaunn B cdepe mMurpaumm, HanpaBnaeTcd B TeyeHwe NATU OHEW CO AHS
perncTpaumm B TepputopuanbHbli opraH defepansHOro opraHa WCNONHUTENbHOW BRacTu, OCYLLECTBISIOLWEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWo roCY4apCTBEHHbIX YCNyr B cdepe
MUrpauuu, M BbICLUEMY [AOMMKHOCTHOMY nuuy cybbekta Poccunckon ®Pegepauun (pykOBOAMTENIO BbICLLETO
WCNONHUTENBHOIO OpraHa rocygapCTBEeHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) ¢ yBeOOMITEHUEM
rpaxgaHvHa, HanpaeuBlliero obpallieHve, O nepeagpecaumMm ero obpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKa3aHHoro B Yactu 4 ctatbem 11 Hactosawero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHre nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpPraHoB, OpraHoB MECTHOro CamoynpaBfieHUs UNU OODKHOCTHbIX Ny, Konus
obpalleHns B TeYEHNE CEMU OHEW CO OHSA perncrpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYyAapPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUst UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NMLAM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMCbMEHHOro obpalleHns Ha paccMOTPEHME B APYro roCyAapCTBEHHbIA OpraH, opraH MECTHOro caMoynpaBrieHNs
WU MHOMY OOJDKHOCTHOMY JULYY MOXET B Clydae HeoOXxoouMOCTM 3anpaluMBaTb B yKasaHHbIX OpraHax unm y
OOJPKHOCTHOIO NiLia AOKYMEHThI U Matepuarnbl O pesyrnbTaTax pacCMOTPEHMS MMCbMEHHOTO obpaLleHus.
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6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCyAapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasneHns Unn JOMKHOCTHOMY NuLy, pelleHne nnu gencteme (besgencraune) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MpesyCMOTPEHHbIM 4acTbld 6 HacTodwen craTtby,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPEeHWe B rOCy4apCTBEHHbIN oOpraH, opraH MeCTHOro
camoyrnpaBneHus Wnv AOIMKHOCTHOMY Iuuy, B KOMMETEHLMIO KOTOPbIX BXOAWT peLUeHVWe MNOCTaBMEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3Bpalla@eTcs rpaxaaHWHy C pasbsACHEHVWeM ero npaea obxanosaTtb
COOTBETCTBYIOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIEHHOM NOpsiaKe B CyA.

Cratba 9. O653aTenbHOCTb NPUHATUSE 0OpaLLEHNsT K PACCMOTPEHUIO

1. OObGpalleHre, nocTynuBLIEE B T[OCYQapPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHust unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXNT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMmocTn paccmaTtpuBalolmne obpalleHne rocyaapCTBEHHbIN OpraH, OpraH MeCTHOro
caMoynpaeneHns U1 SOMKHOCTHOE NMLO MOXeT 0b6ecneunTb ero pacCMOTPEHUE C BbIE3LOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. l'ocynapCTBEHHbIN OpraH, OpraH MecTHOro caMmoynpasfeHns Uy AoHKHOCTHOE NNLLO:

1) obecneurBaeT 0ObEKTMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE paccMOoTpeHue obpalleHus, B cryyae
HeobXoAMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uCfle B 3MEKTPOHHOW dopme, HeobxoduMble ANA paccMoTpeHus obpalleHus
OOKYMEHTbl U maTepuanbsl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfneHust U Y WHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeABapUTENbHOMO CNeAcTBuUS;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HamnpaBfieHHble Ha BOCCTaHOBMEHWE UMW 3aliMTy HapyleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWecTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
cryyaeB, yka3aHHbIx B cTaTtbe 11 HacTosAwero ®egepanbHOro 3aKoHa;

5) yBegomnseT rpaxaaHuHa o HanpasneHnn ero obpalleHs Ha pacCMOTPEeHWe B OPYron rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBsfieHUs UM MHOMY AOSMKHOCTHOMY fMLY B COOTBETCTBUM C UX KOMMNETEHUMeN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHns UM JOMKHOCTHOE NNLI0 NO HanpaBfieHHOMY
B YCTaHOBNEHHOM MOPSAKe 3anpocy roCcyAapCTBEHHOro opraHa, oOpraHa MEeCTHOro CaMOyMmpaBrieHus Wnu
AOIDKHOCTHOrO nvua, paccmaTtpusaroLwmx obpalyeHue, o0b6s3aHbl B TedeHve 15 gHen npegocTaBnAaTe AOKYMEHTbI U
mMatepuanbl, HeobxoaMMble ANs PacCMOTPEHMsT obpalleHus, 3a WCKMYeHMeM OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepxaTca CBedeHMs, COCTaBrsiowmMe roCyAapCTBEHHYIO WU WHY oXxpaHsemyro denepanbHbIM
3aKOHOM TaurHy, U AN KOTOPbIX yCTaHOBMNEH 0CObbIM NOPSAOoK NpeaoCcTaBneHus.

3. OTBeT Ha obpalleHne noanucbiBaeTCs PykOBOAUTENEM roCyAapCTBEHHOIO OpraHa Uiy opraHa MecTHOro
camMoynpasrneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO FIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpasneHus unm
OOIDKHOCTHOMY NWLy B )OpMe 3MEeKTPOHHOro AOKYMEHTa, HanpaBsnsieTcs B hopMe 3MeKTPOHHOro AOoKyMeHTa Mo
agpecy 9MeKTPOHHON MOoYThl, yKasaHHOMY B obpalleHun, unu B NUCbMEeHHOW ¢opMe Mo MOYTOBOMY agpecy,
yKkaszaHHOMY B obpaLleHum.

(vacTb 4 B peq. ®PegepansHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (haMunusa rpaxpgaHuHa, HanpaBMBLLETO
obpalleHne, 1M no4vTOoBbLIA agpec, MO KOTOPOMY [OIPKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHne He
naetca. Ecnm B ykasaHHOM oOpalleHun copepaTcs CBeAeHUs O MNoaroTaBfMBaeMOM, COBEPLUAEMOM WUIK
COBEPLUEHHOM MPOTMBOMPABHOM AEsHUKM, a TaKkKke O nuue, ero noaroTaBfMBaloLLEM, COBepLUALWEM Wnm
COBepLUMBLLEM, OOpalleHne MOoAMNeXWUT HanpaBfieHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMNEeTEeHLnen.

(B peq. ®PenepansHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEYEHWE CEMU OHEW CO OHS pervcrpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasBuBlleMy obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUsA AaHHOro
cynebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)
3. [ocynapCTBEHHLIN OpraH, OpraH MeCTHOro CaMOyMpaBMEeHUs UNU AOSMKHOCTHOE IMLUO MpY MOMy4YeHun
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NMUCbMEHHOro OOpaLleHnsi, B KOTOPOM cofepaTcsi HeueH3ypHble NMBo ockopObuTenbHble BblpaXKeHusl, Yrpo3bl
XWN3HW, 300POBbI0 M MMYLLECTBY AOMMKHOCTHOrO nuua, a Takke YNeHOB ero ceMbW, BnpaeBe OCTaBUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTaABMEHHbIX B HEM BOMPOCOB U COOOLUUTL rpaXKgaHUHy, HanpaBmuBLLEMY OOpaLleHune, O
HeAoNyCTMMOCTU 3110yNoTPeONeHnst NpaBoMm.

4. B crniyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He nogaaeTcsl NPOYTEHUO, OTBET Ha obpalleHne He
0AeTca M OHO He MNOANEXWUT HanpaBfEeHUD Ha pPacCMOTPEHVME B TOCY4APCTBEHHBIN OpraH, OpraH MEeCTHOro
CaMOynpaBsrieHnst Uy SOJMPKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEWN CO
OHA pernctpauum obpalleHus coobliaeTcst rpaxgaHuHy, HampaBuBLUEMY oOOpalleHue, ecnu ero amunus u
MOYTOBBIN agpec NoAATCH NPOYTEHMIO.

(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnun B NUCbMEHHOM oOOpalleHUn rpaxgaHuHa COOAEPXUTCS BOMPOC, Ha KOTOpbIA emy
HeOLHOKpPaTHO [aBanucb NMUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBS3M C paHee HanpaBnsieMbiMU OOpalleHnsMun, 1
npu aTOM B OOpalleHnn He NPUBOOATCS HOBble LOBOAbLI UMM 0BCTOATENLCTBA, PYKOBOAMTEND rOCY4apCTBEHHOMO
opraHa unu opraHa MecTHOrO CaMoyrnpaBreHUsi, 4OMMKHOCTHOE NMLO NGO YyNONHOMOYEHHOE Ha TO NMUO Bnpaee
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeqHOro ObpalleHns 1 NpeKkpalleHun nepenncky ¢ rpakgaHnHOM
Mo [aHHOMY BOMPOCY NpPW YCNOBMM, YTO YyKasaHHoe oOpalleHne W paHee HanpaBnsiemble obpalleHus
HanpaBnsnUCb B OAMH U TOT e rocyapCTBEHHbIN OpraH, opraH MeCcTHOro CaMoynpaBfeHNst N OQHOMY U TOMY
e OOImMKHOCTHOMY nuuy. O JaHHOM peLUueHun yBeJOMITAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmre.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT NoO CyLleCcTBY MOCTaBNEHHOrO B obpalleHun Bonpoca He MOXeT ObiTb AaH 6es
pasrnalieHnsi CBEAEHWUN, COCTaBMSAIOWMX TFOCYLAPCTBEHHYIO MITM MHYK OXpaHsiemMylo deneparbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBlLeMY oOpalleHue, coobliaeTcs O HEeBO3MOXHOCTWM AaTb OTBET MO CyLecTBY
MOCTaBNeHHOro B HEM BOMpOCa B CBSA3M C HEAOMYCTMMOCTbIO pasrialleHnst yka3aHHbIX CBEAEHUNA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONPOCOB He MOr
ObITb OaH, B nocregywoweM ObinM  yCTpaHeHbl, rpaXgaHwH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYHLUNA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYNpaBfeHWss WM  COOTBETCTBYOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratbsl 12. CpokM pacCMOTPEHUS MMCbMEHHOro 06paLLeHnst

1. MNMucbmeHHoe obpalleHne, NOCTYNMBLUEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpasrieHus
UNU OOMMKHOCTHOMY INULYy B COOTBETCTBUM C UX KOMNeTeHuuewn, paccmaTpuBaeTtcs B TeveHue 30 gHen co AHS
pervcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM Cryyasi, yKa3aHHOro B YacTh 1.1 HacTosALWwen cTaTtbu.

(B pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe oOpalleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumm (pykoBOOMTENHO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BNacTn cybbekta Poccunckom
depepaummn) n cogepxailee uHdpopmaumio o ¢akTax BO3MOXHbBIX HapylleHW 3akoHopaTtenbctBa Poccuickon
degepaumn B cdepe murpauum, paccmatpusaeTcs B TeudeHne 20 gHenW CO OHS perucrpaumum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHus 3anpoca, npefyCMOTPEHHOro 4YacTbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pPykoBoAUTENb rocyAapCTBEHHOrNO opraHa WNM opraHa MecTHOro
caMoynpaBrieHns, OOMKHOCTHOE NULO MO0 YMONTHOMOYEHHOE Ha TO NULO BMpaBe NPOANUTL CPOK PpacCMOTPEHUS
obpawieHnss He Gonee 4yem Ha 30 AOHel, yBeOOMWMB O MNPOAMEHUN CPOKa €ro PacCMOTPEHMST TPaXK4aHWHA,
HanpaBuMBLLErO OGpaLleHue.

Cratbsa 13. JlnuHbIV NpreM rpaxgaH

1. JIn4HbIA Npuem rpaxpaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfieHUs NPOBOAUTCS
X PYKOBOAMUTEMSMW W YMOMHOMOYEHHBIMM Ha TO nuuamu. MHdgopmaumsa o MecTe npvema, a Takke 06
YCTaHOBINEHHbIX ANS Npuema AHAX U Yacax 4OBOAMTCA [0 CBEAEHMWS rpaxaaH.

2. Mpu NMYHOM Npreme rpaxaaHuH NpeabsBNAET AOKYMEHT, YAOCTOBEPSIIOLLMIA €ro NMUYHOCTb.

3. CopepxaHue ycTHOro obpallieHnst 3aHOCUTCSl B KapTouKy NIMYHOTO Mpuema rpaxaaHuHa. B cnydae, ecnu
M3NOXEHHble B YCTHOM obpalleHnn dakTbl M 06CTOATENLCTBA ABMSOTCA OYEBUMAHLIMU M He TpebytoT
[OMNONHUTENbLHON NPOBEPKW, OTBET Ha obpalleHWe ¢ cormacus rpaxaaHnHa MoxeT OblTb JaH YCTHO B Xxofe
MMYHOrO NpMeMa, O YeM [enaeTcs 3anucb B KapTO4ke NUYHOTO Mpuema rpaxaaHuHa. B ocTambHbIX criydasx
[aeTcsi NMMCbMEHHBIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06paLleHny BONPOCOB.

4. MucbmeHHOe obpalleHne, NPUHATOE B XOA€E NMIMYHOrO Npuema, NoAnexuT perncTpaumm u pacCMOTPEHWIO B
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nopsiake, yCTaHOBMEHHOM HacToswnM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun copepaTcsi BOMPOCHI, PELLEHVNE KOTOPbIX HE BXOAWUT B KOMMETEHLMIO
OaHHbIX FOCyJapCTBEHHOINO opraHa, opraHa MEeCTHOro CaMOynpaBfieHWUst UMW AOMKHOCTHOrO nuvua, rpaxgaHuHy
OaeTcs pasbsiCHEHWE, Kyaa 1 B KakoM Nopsiake emy crieqyet oopaTuThCs.

6. B xoge nuM4Horo npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0BpaLleHn BOMPOCOB.

7. OToenbHble KaTeropun rpaxaaH B chnydvasx, NPeayCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuickon
denepaumu, Nonb3yOTCA NPABOM Ha NMMYHbIA NPUEM B MEPBOOYEPEAHOM MOPSAKE.

(vacTb 7 BBegeHa depepanbHbiv 3akoHoM oT 03.11.2015 N 305-03)

Crtatba 14. KoHTponb 3a cobniogeHnem nopsigka paccmoTpeHms obpatlleHui

[locynapcTBeHHble opraHbl, OpraHbl MECTHOr0 CaMOynpaBlieHUA M OOIDKHOCTHbIE Mvla OCYLLECTBAKT B
npegenax CBOEW KOMMETEHUUM KOHTPONb 3a cobniogeHnem nopsgka paccMOTpeHus obpalleHun, aHanusvpyoT
cofepxaHue nocTynawwmux obpalleHun, NpUHMMaT Mepbl N0 CBOEBPEMEHHOMY BbISIBMIEHUIO U YCTPAHEHWUIO
NPUYUH HapyLLeHns npaB, cBo6O U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodliero CDe,qepaanoro 3aKOHa

Jlnua, BWHOBHblIE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeagycMOTPEHHYI0 3akoHoAaTenbCTBOM Poccuiickon ®epgepaunu.

CraTtbsa 16. BosmelyeHre NpUYMHEHHbIX YObLITKOB W B3bICKaHME MOHECEHHbIX PacxXOAO0B MPU PacCMOTPEHUM
obpaLeHnin

1. paxgaHMH umeeT NpaBo Ha Bo3MelleHVe YObITKOB U KOMMEHCaumMo MOopanbHOro Bpeaa, NPUYUHEHHbIX
He3aKOHHbIM dencTeBneM (6e3gericTBnemM) rocyqapCTBEHHOro opraHa, opraHa MeCTHOrO CaMoynpaBrieHUs Wmm
AOIPKHOCTHOIO fnvua Npyu paccMoTpeHMN 06paLLeHust, Mo peLLIeHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHny 3aBegoMO MOXHble CBeAEeHUs, pacxodbl, MOHECeHHbIe B
CBSI3NW C paccMOTpeHueM obpalleHus rocyaapCTBEHHbIM OpraHoM, OpPraHoM MECTHOrO CaMOoyrpaBfeHus unu
OOIDKHOCTHBIM NULLIOM, MOTYT ObITb B3bICKaHbl C AAHHOTO rpaXK4aHuHa no peLueHnto cyaa.

Cratba 17. TllpusHaHue He [OencTBylOWMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpMaTUBHbIX NpaBoBbix akToB Cotoza CCP

MpusHaTb He AenCTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Ykas [llpesnamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHUs NpeanoXeHn, 3aseneHnii n xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesngmyma BepxoBHoro
CoBeTta CCCP "O nopsgke paccMoTpeHust NPeanoXeHun, 3asBneHnn n xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHui
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust MpeanoXeHun,
3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 umoHa 1980 roga N 2365-X "O6 ytBepxgeHun YkasoB [pesnavyma BepxoBHoro
Coseta CCCP 0 BHeceHMM N3MEHEHWI 1 OOMNOMHEHNN B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yreepxaeHus Ykasa [pesvanyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin n gononHeHun B Yka3 [Npesngunyma BepxoBHoro CoBeTta
CCCP "O nopsigke pacCMOTPEHWsT NPEASIOKEHUIA, 3asiBNEHUA U Xanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHun
pononHeHmn B Yka3 [pesunguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3asBneHni 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 rogpa N 9004-XI "O6 yrtBepxaeHum Ykasos [Mpeangnyma BepxoBHOro
Coseta CCCP 0 BHeceHUn U3MeHeHui 1 JONoNHeHN B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yTeepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pgononHeHun B Yka3 [pe3angnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXeHun, 3asBNeHnn 1 xanob rpaxgaH".
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Cratba 18. BetynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTyNaeT B cuny no ucredeHmm 180 gHen nocne AHs ero ouvumanbHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm

B.MYTWH
MockBa, Kpemrnb
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